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MINNESOTA BOARD OF DENTISTRY

Clause a: GSNRR‘L STATEMENT OF BOARD ACTIVITIES

(This description should cover both FY 87 and FY 88 and include any
changes (additions/deletions) in activities between those years.)

The purpose of the Board of Dentistry is to ensure the citizens of
Minnesota of professional competency by licensing and registering
dentists, dental hygienists and registered dental assistants whose
fitness to practice has been tested and whose training and other
qualifications meet the standards established by the Board. In
addition, the Board receives, investigates and resolves consumer
grievances.

puring the two-year report pveriod, . the Board initially licensed 266
dentists and 254 dental hygienists; initially registered 783
assistants and 80 professional corporations; reinstated 41 1licenses
and 51 registrations, issued 19,595 annual registration certificates;
acted on 227 consumer complaints; participated in 36 regional and
national board examinations for dentists and hygienists; participated
in 4 accreditation visits at dental, dental hygiene and dental
assisting schools; and reviewed approximately 900 continuing education
programs.

A data base management system has been implemented to provide for

efficient recordkeeping, processing of annual registrations and
management of other office data storage, retrieval and reporting
requirements. complaint status reporting has been incorporated

whereby license records are linked to the disciplinary system and
reports are generated upon command.

The Board has proposed rules concerning conscious sedation, CPR,
sanitary/safety conditions in the office, reinforcement of
disciplinary measures and delegation of duties to auxiliary personnel.
Formal hearing and rule adoption are scheduled for Spring of 1989.
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Clause b:

(Approximate number of hours devoted by Board members to meetings and
This includes both public and non-public

MINNESOTA BOARD OF DENTISTRY

TOTAL NUMBER OF MEETINGS HELD

on other Board activities.

meetings.)
Number of Meetings FY 87 16 FY 88 19 TOTAL 35
MEETING OTHER
HOURS ACTIVITIES HOURS
NAME TYPE FY87 FY88 TOTAL TYPE FY87 FY88 TOTAL
Dorvinen, Brd Mtg 40 46 86 Other 74 48 122
Harry R. DDS Exec Mtg 43 40 83
Exams 101 129 230
Complaint 12 12
Hill, Brd Mtg 15 15 Other 11 11
Arnold J. DDS Exec Mtg 5 5
Exams le 16
complaint
Hoover, Brd Mtg 35 39 74 Other 139 118 257
Robert R. DDS Exec Mtg 26 217 53
Exams 129 238 367
Complaint 35 68 103
irgens, Brd Mtg 19 48 67 Other 49 65 114
Lawrence DDS Exec Mtg 27 52 79
Exams 60 138 198
Complaint 8 8
Mccarter, Brd Mtg 33 38 71 Other 127 153 280
Thomas J. DDS Exec Mtg 56 26 82
Exams 110 66 176
Complaint 171 68 239
Snowden, Brd Mtg Other 29 29
vivian Joy Exec Mtg :
DDS ' Exams 32 32
complaint 45 45
wright, Brd Mtg 36 19 55  Other 134 52 186
Boyd A. DDS Exec Mtg 42 35 77
Exams 116 6 122
Complaint 108 153 261
young, Brd Mtg 34 49 83 Other 102 41 143
Lynda J. DH Exec Mtg 38 43 81
Exams 108 45 153
. Complaint 46 38 84
Laphan, Brd Mtg 37 45 82 Other 203 131 334
' Kathleen A. Exec Mtg 32 40 72
‘RDA. gxams

Complaint
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MINNESOTA BOARD OF DENTISTRY

Clause b: TOTAL NUMBER OF MEETINGS HELD
(Approximate number of hours devoted by Board members to meetings and

on other Board activities. This includes both public and non=-public
meetings.)

Number of Meetings FY 87 16 FY 88 19 TOTAL 35
MEETING OTHER
HOURS ACTIVITIES HOQURS
NAME TYPE FY87 FY88 TOTAL TYPE FY87 FY88 TOTAL
Dorvinen, Brd Mtg 40 46 86 Other 74 48 122
Harry R. DDS Exec Mtg 43 40 83
Exams 101 129 230
complaint 12 12
Hill, Brd Mtg 15 15 Other 11 11
Arnold J. DDS Exec Mtg 5 5
ExXams 16 16
Complaint
Hoover, Brd Mtg 35 39 74 Other 139 118 257
Robert R. DDS Exec Mtg 26 27 53
Exams 129 238 367

Complaint 35 68 103

Irgens, Brd Mtg 19 48 67 Other 49 65 114
Lawrence DDS Exec Mtg 27 52 79
Exams 60 138 198
Complaint 8 8

MccCarter, Brd Mtg 33 38 71 Other 127 153 280
Thomas J. DDS Exec Mtg 56 26 82
Exams 110 66 176

complaint 171 68 239

Snowden, Brd Mtg Other 29 29
Vvivian Joy Exec Mtg :
pps Exams 32 32
complaint 45 45
wright, Brd Mtg 36 19 5% Other 134 52 1386
Boyd A. DDS Exec Mtg 42 35 717
Exams 11le 6 122

Complaint 108 153 261

young, Brd Mtg 34 49 83 Other 102 41 143

Lynda J. DH Exec Mtg 38 43 81
Exams 108 45 153
.complaint 46 38 84

* Lapham, Brd Mtg 37 45 82 Other 203 131 334

Kathleen A. Exec Mtg 32 40 72
“RDA. - EXams

complaint 37 22 59
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. MINNESOTA BOARD OF DENTISTRY

Clause m: PERSONS PREVIOUSLY LICENSED OR REGISTERED BY THE BOARD
WHOSE LICENSES OR REGISTRATIONS WFRE REVOKED, SUSPENDED OR OTHERWISE
ALTERED IN STATUS, WITH BRIEF STATEMENTS OF THE REASONS FOR THE
REVOCATION, SUSPENSION OR ALTERATION.

FY 87 FY 88 FY 87 & 88

TOTAL number of revocations 1 0 1

TOTAL number of suspensions 5 3 8

TOTAL other status changes 1 0 1

TYPE OF LICENSE TYPE OF STATUS REASONS FOR EACH CHANGE IN STATUS

OR REGISTRATION CHANGE FOR EACH CASE

R S 4]

. Dentist X Treatment that repeatedly falls
below accepted standards,
incompetency and conduct unbe-
coming a professional.

Dentist X violation of Board Order and
practice dentistry while license
was previously suspended.

Dentist X unsanitary office conditions and
failure to comply with Board order.

Dentist X Acceptance voluntary Termination.
Incompetency and conduct unbecoming
a professional.

Dentist X Practice dentistry without a
iicense.

Dentist X Permit unlicensed individual to

' practice dentistry.

pDentist X Fraud and conduct unbecoming a
professional.

Dentist X Chemical substance abuse.

Dentist X Improper prescribing of controlled
substance.

pentist X Chemical susbstance abuse.
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Clause n: LIST THE NUMBER OF COMPLAINTS AND OTHER COMMUNICATIONS
RECEIVEDP BY THE EXECUTIVE DIRECTOR, EACH BOARD MEMBER, EMPLOYEE OR
OTHER PERSON PERFORMING SERVICES FOR THE BOARD.

IN FY 87 117 Written THAT ALLEGE OR IMPLY A VIOLATION OF
4 oral A STATUTE OR RULE WHICH THE BOARD IS
EMPOWERED TO ENFORCE. THESE TOTALS
INCLUDE Ci SES REFZRRED TO THE
IN FY 88 102 written ATTORNEY GENERAL'S STAFF WHO ARE
oral ASSIGNED TO ASSIST YOUR BOARD.

IN FY 87 wWwritten
Oral WHICH ARE FORWARDED TO OTHER
AGENCIES AS REQUIRED BY M.S. 214.10.
IN FY 88 written
oral

Please indicate the number of complaints referred to each other
governmental agency (Federal, State, and Local) in each fiscal year:
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MINNESOTA BOARD OF DENTISTRY

Clause o: SUMMARIZE, BY SPECIFIC CATEGORY, THE SUBSTANCE OF THE
COMPLAINTS AND COMMUNICATIONS REFERRED TO IN CLAUSE (N) OF M.S. 214.07
AND FOR _EACH SPECIFIC CATEGORY, THE RESPONSES OR DISPOSITIONS THEREOF
PURSUANT _TO M.S. 214.10 AND 214.11 (INDICATE AUTHORITY/CITATIONS FOR
DISPOSITION) .

The Board tracks complaints by type and, within type, by disposition.
puring the period July 1, 1986 through June 30, 1988, the Board
received 227 complaints that alleged substandard care, chemical
substance abuse, improper prescribing, advertising violations,, etc.,
and has acted on these complaints as follows:

Incompetency and Substandard Care

The Board received 74 complaints alleging incompetency and/or
substandard care. Of these 74 complaints, the Board took action to
revoke or suspend in 21 cases; took other disciplinary measures such
as a letter of reprimand or letter of warning in one case; determined
that 39 cases should be dismissed as no violation was discovered; and
23 cases are pending.

Licensure

The Bocard received 12 complaints alleging individuals were practicing
without a license or were permitting someone to practice without a
license. Of these 12 complaints, the Board took action to revoke or
suspend 1in three cases; took other disciplinary measures such as a
letter of reprimand or letter of warning in one other case; determined
that three cases should be dismissed as no violation was discovered;
and five cases are pending.

Drugs

The Board received 50 complaints alleging individuals were improperly
prescribing or were chemically dependent. Of these 50 complaints, the
Board took action to revoke or suspend in three cases; determined that
18 cases should be dismissed as no violation was discovered; and 29
cases are pending. (There has been a significant increase in this
category that is directly related to new cooperations between the
Board and .other enforcement agencies.)

Immorality

The Board received three complaints alleging individuals behaved in an
immoral manner while providing services under a professional/patient
relationship. Of these three complaints, the Board took other
disciplinary measures such as a letter of reprimand or letter of
warning in one case; determined that one case should be dismissed as
no violation was discovered; and one case is pending.

Auxiliary Misuse

The Board received 12 complaints that allege improper utilization of
~dental auxiliaries. Oof these 12 complaints, the Board took other
_scipllnary measures such as a letter of reprimand or letter of
ing in one case; determined that seven cases should be dismissed

_written surance that such v1olat10ns uould not reoccur; and
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Clause o: (cont.)
unsanitary/unsafe office conditions

The Board received seven complaints that allege unsafe or unsanitary
office conditions. Of these seven complaints, the Board determined
that four cases should be dismissed as no violation was discovered;
and three cases are pending.

Advertising

The Board received 16 complaints that allege misleading or false
advertising of dental services or credentials. Of these 16
complaints, the Board determined that 12 cases should be dismissed
after written assurances that such violation would not reoccur; and
four cases are pending.

unprofessional Conduct

The Board received 53 complaints alleging unprofessional conduct such
as fraud, patient abuse, unconscionable fees and performing
unnecessary services. Of these 53 complaints, the Board took action
to revoke and suspend in four cases, determined that 33 cases should
be dismissed as no violation was discovered; and 16 cases are
pending. ‘
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Clause p: STATE _ANY OTHER OBJECTIVE INFORMATION WHICH THE BOARD
MEMBERS BELIEVE WILL BE USEFUL IN REVIEWING BOARD ACTIVITIES.

(For Example: In what other states do our licensees hold licenses?
Number of Minnesota 1licenses verified/certified to other states?
number of inspections? cComparisons with past Biennial Reports?)

For health-related boards: (except Veterinary Medicine) 1) What
progress has the board made so far in establishing procedures to
exchange information with other MInnesota state boards, agencies, and
departments responsible for licensing health-related occupations,
facilities, and programs, and for coordinating investigations
involving matters within the jurisdiction of more than one licensing
body? and 2) what progress has the board made so far in establishing
procedures for exchanging information with other states regarding
disciplinary action against licensees? (see M.S. 1985 Supplement,
section 214.10, sSubd. 8(d)(e)}.

During fiscal years 1987 and 1988 the Board participated in:

¢ - Dental assistant and dental hygiene school accreditation
visits.

29 - Regional examinations for dentists and dental hygienists.
8 - National Board Examinations.

In addition to examination and accreditation visits, the board

actively participated with the National organization CLEAR. This
organization's charter provides a number of forums for information
exchange, formally and informally, among 1licensing boards. The

personal and organizational contacts made as a result of these forums
has aided in the licensing and investigative processes.

The Board of Dentistry has, since 1985, reported all disciplinary
actions to NDIS (National Disciplinary Information System). This
organization was established by CLEAR in 1981 as a national
clearinghouse for disciplinary action. The Board receives and reviews

monthly reports from NDIS and takes action where necessary. In
addition, the Board reports all disciplinary actions to the
American Association of Dental Examiners. In turn, the Board

receives quarterly reports and takes action where appropriate.

puring this two-year period, the Board has established a 1line of
communication with Drug Enforcement Administration, Department of
Defense and the Bureau of Criminal Apprehension in an increased effort
to curtail the illicit use and distribution of controlled substances.
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Clause q: FOR ALL HEALTH RELATED BOARDS EXCEPT THE BOARD OF

VETERINARY MEDICINE, PER M.S. 1985 SUPPLEMENT, SECTION 214.10, SUBD.

8 (b): PROVIDE A SUMMARY OF EACH INDIVIDUAL CASE COMPLAINT OR OTHER
COHHUNICATIONE THAT INVOLVED POSSIBLE SEXUAL CONTACT OF A LICENSEE

WITH A PATIENT OR CLIENT.

Each summary must include:

1) a description of the alleged misconduct;

2) the general results of the investigation;

3) the nature of board activities relating to that case;

4) the dispositi a4 of the case;

5) the reasons for board decisions concerning the disposition

of the case.

The information disclosed must not include the name of specific
identifying information about any person, agency, or organization.
Include cases received prior to July 1, 1986, but disposed of in FY
1987 and FY 1988, as well as cases received prior to June 30, 1988,
but not yet disposed of.

The Board received three complaints that alleged sexual misconduct.
These are reported below:

1. An individual was alleged to have made physical advances towards
a patient. The investigation did not support the allegations;
however, the licensee was required to appear before a cComplaint
committee of the Board to respond to the allegations. Following the
conference it was determined that no violation had occurred and the
matter was dismissed.

2. An individual was alleged to have made physical sexual contact
with a patient while the patient was sedated. Criminal sexual conduct
charges were filed and the criminal investigation supported the
allegations. The 1licensee was required to appear before a complaint
committee of the Board to respond to the allegations. Following the
conference, an order was issued wherein licensee is permanently
barred irom practicing dentistry until such time he has demonstrated
he is rehabilitated.

3. An individual was alleged to have made physicial sexual contact
with a patient while the patient was sedated. The matter has been
referred for investigation and is currently pending.




